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1. Introduction

In recent years, Royal Mail announced its price changes for each April by the end of the preceding
December. This will continue to be the process for some products this year including all products bought
using the stamps or meters payment channels. However, most of our business mail prices on account will
not be announced until March 2011, with the changes coming into effect in May. This means business
prices will remain unchanged for a longer period than in previous years.

The reason for the two announcement dates is that we cannot announce most account prices until
Postcomm has completed its public consultation into pricing levels for next year. This is due to be
completed at the end of February 2011. We must then wait for Wholesale prices to be announced before
we can set Retail prices.

This document contains all the prices which we can announce now. Most of these will be implemented in
April but a few are for May. The different implementation dates are clearly indicated in separate sections.



Prices effective from April 4th 2011



2. Public Tariff

ps/0 e 3 g amps/C e 3 q
Letter 0-100g 46p 39p 36p 28p
tzzfei 0-100g 75p 55p 58p Lhp
101-250g 109p 79p 92p 65p
251-500g 146p 110p 123p 90p
501-750g 207p 160p 176p 130p
Packet 0-100g 158p 136p 133p 114p
101-250g 196p 169p 172p 148p
251-500g 248p 190p 216p 159p
501-750g 305p 236p 261p 192p
751-1000g 371p 286p 315p 231p
1001-1250g 490p 398p
1251-1500g 566p 468p Not applicable
1501-1750g 642p 537p Please note items heavier than
1751-2000g 718p 599p 1000g cannot be sent Second Class
2001-4000g 895p 783p
Each additional 2kg or 305p 267p
part thereof

Prices in this table are exempt from VAT

3. Recorded (Signed for)

Recorded (Signed for) fee

Prices in this table are exempt from VAT
4. Standard Parcels

Standard Parcels
Not over
Prices

Prices in this table are exempt from VAT

Standard Parcels with additional compensation

Compensation level
£100

£250

£500

Prices in this table include VAT at 20%




5. Special Delivery
Special Delivery Next Day

Weight Stamps / Online Postage Franking
Not over Compensation for loss or damage Compensation for loss or damage
Upto £500 Upto £1,000 Upto £2500 Upto £500 Upto £1,000 Upto £2,500

100g £5.45 £6.35 £8.20 £5.26 £6.16 £8.01
500g £5.90 £6.80 £8.65 £5.58 £6.48 £8.33
1kg £7.00 £7.90 £9.75 £6.57 £7.47 £9.32
2kg £9.05 £9.95 £11.80 £8.27 £9.18 £11.03
10kg £22.70 £23.60 £25.45 £21.65 £22.55 £24.40

Special Delivery Next Day with Saturday Guarantee fee

Prices in this table are exempt from VAT 1

Weight Stamps Franking
Not over Compensation for loss or damage Compensation for loss or damage
i - Upto£500 Upto£1,000 Upto£2500 Upto£500 Upto£1,000 Upto£2,500

100g £9.24 £10.32 £12.54 £9.01 £10.09 £12.31
500g £9.78 £10.86 £13.08 £9.40 £10.48 £12.70

1kg £11.10 £12.18 £14.40 £10.58 £11.66 £13.88

2kg £13.56 £14.64 £16.86 £12.62 £13.72 £15.94
10kg £29.94 £31.02 £33.24 £28.68 £29.76 £31.98

Prices in this table include VAT at 20%

Special Delivery Next Day with Consequential loss fee

Prices purchased via the Stamp payment channel

Special Delivery Next Day Stamps: Compensation for loss or damage Up to £500

Consequential Loss

Weight Not over £1,000 £2,500 £5,000 £7.500 \ £10,000
100g £8.64 £10.14 £11.94 £13.14 £15.54
500g £9.18 £10.68 £12.48 £13.68 £16.08

1kg £10.50 £12.00 £13.80 £15.00 £17.40
2kg £12.96 £14.46 £16.26 £17.46 £19.86
10kg £29.34 £30.84 £32.64 £33.84 £36.24

Prices in this table include VAT at 20%

Special Delivery Next Day Stamps: Compensation for loss or damage Up to £1,000

Consequential Loss

£1,000 £2,500 £5,000 £7,500 ‘ £10,000
100g £9.72 £11.22 £13.02 £14.22 £16.62
500g £10.26 £11.76 £13.56 £14.76 £17.16
1kg £11.58 £13.08 £14.88 £16.08 £18.48
2kg £14.04 £15.54 £17.34 £18.54 £20.94
10kg £30.42 £31.92 £33.72 £34.92 £37.32

Prices in this table include VAT at 20%
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Special Delivery Next Day Stamps: Compensation for loss or damage Up to £2,500

Conseguential Loss

Weight Not over £5,000 £7.,500 £10,000
100g £11.94 £13.44 £15.24 £16.44 £18.84
500g £12.48 £13.98 £15.78 £16.98 £19.38
1kg £13.80 £15.30 £17.10 £18.30 £20.70
2kg £16.26 £17.76 £19.56 £20.76 £23.16
10kg £32.64 £34.14 £35.94 £37.14 £39.54

Special Delivery Next Day Franking: Compensation for loss or damage Up to £500

Consequential Loss

Prices in this table include VAT at 20%

Prices purchased via the Franking payment channel

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £8.41 £9.91 £11.71 £1291 £1531
500g £8.80 £10.30 £12.10 £13.30 £15.70
1kg £9.98 £11.48 £13.28 £14.48 £16.88
2kg £12.02 £13.52 £15.32 £16.52 £18.92
10kg £28.08 £29.58 £31.38 £32.58 £34.98

Prices in this table include VAT at 20%

Special Delivery Next Day Franking: Compensation for loss or damage Up to £1,000

Conseguential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £9.49 £10.99 £12.79 £13.99 £16.39
500g £9.88 £11.38 £13.18 £14.38 £16.78
1kg £11.06 £12.56 £14.36 £15.56 £17.96
2kg £13.12 £14.62 £16.42 £17.62 £20.02
10kg £29.16 £30.66 £32.46 £33.66 £36.06

Prices in this table include VAT at 20%

Special Delivery Next Day Franking: Compensation for loss or damage Up to £2,500
Consequential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £11.71 £13.21 £15.01 £16.21 £18.61
500g £12.10 £13.60 £15.40 £16.60 £19.00

1kg £13.28 £14.78 £16.58 £17.78 £20.18
2kg £15.34 £16.84 £18.64 £19.84 £22.24
10kg £31.38 £32.88 £34.68 £35.88 £38.28

Prices in this table include VAT at 20%



Special Delivery Next Day with Consequential loss fee and Saturday Guarantee fee

Prices purchased via the Stamp payment channel

Special Delivery Next Day Stamps: Compensation for loss or damage Up to £500

Consequential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £11.34 £12.84 £14.64 £15.84 £18.24
500g £11.88 £13.38 £15.18 £16.38 £18.78

1kg £13.20 £14.70 £16.50 £17.70 £20.10
2kg £15.66 £17.16 £18.96 £20.16 £22.56
10kg £32.04 £33.54 £35.34 £36.54 £38.94

Prices in this table include VAT at 20%

Special Delivery Next Day Stamps: Compensation for loss or damage Up to £1,000

Consequential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £12.42 £13.92 £15.72 £16.92 £19.32
500g £12.96 £14.46 £16.26 £17.46 £19.86

1kg £14.28 £15.78 £17.58 £18.78 £21.18
2kg £16.74 £18.24 £20.04 £21.24 £23.64
10kg £33.12 £34.62 £36.42 £37.62 £40.02

Prices in this table include VAT at 20%

Special Delivery Next Day Stamps: Compensation for loss or damage Up to £2,500

Conseguential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £14.64 £16.14 £17.94 £19.14 £21.54
500g £15.18 £16.68 £18.48 £19.68 £22.08
1kg £16.50 £18.00 £19.80 £21.00 £23.40
2kg £18.96 £20.46 £22.26 £23.46 £25.86
10kg £35.34 £36.84 £38.64 £39.84 £42.24

Prices in this table include VAT at 20%

Prices purchased via the Franking payment channel

Special Delivery Next Day Franking: Compensation for loss or damage Up to £500

Consequential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £11.11 £12.61 £14.41 £15.61 £18.01
500g £11.50 £13.00 £14.80 £16.00 £18.40

1kg £12.68 £14.18 £15.98 £17.18 £19.58
2kg £14.72 £16.22 £18.02 £19.22 £21.62
10kg £30.78 £32.28 £34.08 £35.28 £37.68

Prices in this table include VAT at 20%



Special Delivery Next Day Franking: Compensation for loss or damage Up to £1,000

Consequential Loss

Weight Not over £1,000 £2,500 £5,000 £7,500 £10,000
100g £12.19 £13.69 £15.49 £16.69 £19.09
500g £12.58 £14.08 £15.88 £17.08 £19.48

1kg £13.76 £15.26 £17.06 £18.26 £20.66
2kg £15.82 £17.32 £19.12 £20.32 £22.72
10kg £31.86 £33.36 £35.16 £36.36 £38.76

Prices in this table include VAT at 20%

Special Delivery Next Day Franking: Compensation for loss or damage Up to £2,500

Consequential Loss

Weight Not over : : : £7,500 £10,000
100g £14.41 £1591 £17.71 £18.91 £21.31
500g £14.80 £16.30 £18.10 £19.30 £21.70
1kg £15.98 £17.48 £19.28 £20.48 £22.88
2kg £18.04 £19.54 £21.34 £22.54 £24.94
10kg £34.08 £35.58 £37.38 £38.58 £40.98

Prices in this table include VAT at 20%

Special Delivery 9.00am

Weight Stamps Franking
Not over Compensation for loss or damage Compensation for loss or damage
Upto£50 Upto£1,000 Upto£2500 Upto£50 Upto£1,000 Upto £2,500
100g £15.25 £17.30 £20.55 £14.42 £16.47 £19.71
500g £17.30 £19.35 £22.60 £16.09 £18.14 £21.38
1kg £19.35 £21.40 £24.65 £17.78 £19.83 £23.07
£23.45 £25.50 £28.75 £21.66 £23.71 £26.95

Prlces in this table include VAT at 20%

Consequential Loss fees for Special Delivery 9.00am (optional additional cover)

Stamps & Franking

Compensation Price
£1,000 £2.10
£2,500 £3.60
£5,000 £5.40
£7,500 £6.60

£10,000 £9.00

Prices in this table include VAT at 20%

Saturday Guarantee for Special Delivery 9.00am
Stamps & Franking
Price

Additional price per item £2.70

Prices in this table include VAT at 20%




6. International Services

10g £0.68 £0.66
20g £0.68 £0.66
40g £1.00 £0.98
60g £1.30 £1.27
80g £1.49 £1.46
100g £1.73 £1.70
120g £2.01 £1.98
140g £2.29 £2.26
160g £2.58 £2.55
180g £2.86 £2.83
200g £3.11 £3.08
220g £3.38 £3.35
240g £3.64 £3.61
260g £3.89 £3.86
280g £4.13 £4.10
300g £4.20 £412
Every 100g up to 500g add £0.76 £0.76
Every 100g up to 1kg add £0.99 £0.99
Every 100g above 1kg add £0.86 £0.86
Postcard £0.76 £0.74
10g £0.76 £0.74
20g £1.10 £1.08
40g £1.65 £1.63
60g £2.07 £2.05
80g £2.51 £2.49
100g £3.19 £3.17
120g £3.71 £3.69
140g £4.28 £4.26
160g £4.83 £4.81
180g £5.37 £5.35
200g £5.92 £5.90
220g £6.45 £6.43
240g £6.95 £6.93
260g £7.47 £7.45
280g £7.96 £7.94
300g £8.20 £8.14
Every 100g up to 500g add £1.30 £1.30
Every 100g up to 1kg add £1.58 £1.58
Every 100g above 1kg add £1.42 £1.42
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Weight Airmail Printed Papers & Small Packets Europe

10g £1.49 £1.47
20g £1.49 £1.47
40g £1.49 £1.47
60g £1.49 £1.47
80g £1.49 £1.47
100g £1.49 £1.47
120g £1.61 £1.58
140g £1.79 £1.75
160g £1.93 £1.89
180g £211 £2.04
200g £2.19 £2.12
220g £2.29 £2.22
240g £2.39 £2.32
260g £2.49 £2.42
280g £2.56 £2.49
300g £2.61 £2.54
Every 100g up to 500g add £0.55 £0.55
Every 100g up to 1kg add £0.55 £0.55
Every 100g above 1kg add £0.55 £0.55
10g £2.07 £2.04
20g £2.07 £2.04
40g £2.07 £2.04
60g £2.07 £2.04
80g £2.07 £2.04
100g £2.07 £2.04
120g £2.32 £2.29
140g £2.60 £2.57
160g £2.90 £2.87
180g £3.20 £3.17
200g £3.50 £3.47
220g £3.80 £3.73
240g £3.96 £3.89
260g £4.06 £3.99
280g £416 £4.09
300g £4.26 £418
Every 100g up to 500g add £1.11 £1.11
Every 100g up to 1kg add £1.11 £1.11
Every 100g above 1kg add £1.11 £1.11
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Weight Surface mail Letters Qutside Europe only = Weight Surface mail Printed Papers & Small Packets
20g £0.66 20g £1.12
60g £1.14 60g £1.12
100g £1.60 100g £1.12
150g £2.27 150g £1.50
200g £2.89 200g £1.89
250g £3.54 250g £2.28
300g £4.16 300g £2.64
350g £4.79 350g £3.02
400g £5.43 400g £3.42
450g £6.05 450g £3.79
500g £6.68 500g £4.16
550g £7.28 550g £4.50
600g £7.88 600g £4.84
650g £8.48 650g £5.18
700g £9.08 700g £5.52
750g £9.68 750g £5.86
800g £10.28 800g £6.20
850g £10.88 850g £6.54
900g £11.48 900g £6.88
950g £12.08 950g £7.22
1000g £12.68 1000g £7.56
1050g £13.28 1050g £7.90
1100g £13.88 1100g £8.24
1150g £14.48 1150g £8.58
1200g £15.08 1200g £8.92
1250g £15.68 1250g £9.26
1300g £16.28 1300g £9.60
1350g £16.88 1350g £9.94
1400g £17.48 1400g £10.28
1450g £18.08 1450g £10.62
1500g £18.68 1500g £10.96
1550g £19.28 1550g £11.30
1600g £19.88 1600g £11.64
1650g £20.48 1650g £11.98
1700g £21.08 1700g £12.32
1750g £21.68 1750g £12.66
1800g £22.28 1800g £13.00
1850g £22.88 1850g £13.34
1900g £23.48 1900g £13.68
1950g £24.08 1950g £14.02
2000g £24.68 2000g £14.36
Letters over 2000g cannot be sent 2000g+ Each 50g thereafter up to 5000g add £0.34
by Surface Mail Small Packets over 2000g cannot be sent by
Royal Mail International Services
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International Signed For

Fee Additional Compensation up to £500

International Signed for £4.95 £2.50

Prices in this table are exempt from VAT

Airsure
Weight Airsure Letters European Union
Not over Airsure Letters Airsure Letters with Airsure Letters Airsure Letters with
Stamps Enhanced compensation Franking / Enhanced
compensation
Franking / Account
10g £6.70 £9.70 £6.67 £9.67
20g £6.70 £9.70 £6.67 £9.67
40g £7.08 £10.08 £7.06 £10.06
60g £7.44 £10.44 £7.40 £10.40
80g £7.67 £10.67 £7.63 £10.63
100g £7.96 £10.96 £7.92 £10.92
120g £8.29 £11.29 £8.26 £11.26
140g £8.63 £11.63 £8.59 £11.59
160g £8.98 £11.98 £8.94 £11.94
180g £9.31 £12.31 £9.28 £12.28
200g £9.61 £12.61 £9.58 £12.58
220g £9.94 £12.94 £9.90 £12.90
240g £10.25 £13.25 £10.21 £13.21
260g £10.55 £13.55 £10.51 £13.51
280g £10.84 £13.84 £10.80 £13.80
300g £10.92 £13.92 £10.82 £13.82
Every 100g up to 500g
add £0.91 £0.91 £0.91 £0.91
Every 100g up to 1kg
add £1.19 £1.19 £1.19 £1.19
Every 100g above 1kg
add £1.03 £1.03 £1.03 £1.03

Prices in this table include VAT at 20%
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Airsure Small Packets & Printed Papers European Union

Airsure Small  Airsure Small Packets & Airsure Small Airsure Small Packets
Packets & Printed Papers with Packets & & Printed Papers with
Printed Papers = Enhanced compensation = Printed Papers Enhanced
Franking / compensation
Account Franking / Account

10g £7.67 £10.67 £7.64 £10.64
20g £7.67 £10.67 £7.64 £10.64
40g £7.67 £10.67 £7.64 £10.64
60g £7.67 £10.67 £7.64 £10.64
80g £7.67 £10.67 £7.64 £10.64
100g £7.67 £10.67 £7.64 £10.64
120g £7.81 £10.81 £7.78 £10.78
140g £8.03 £11.03 £7.98 £10.98
160g £8.20 £11.20 £8.15 £11.15
180g £8.41 £11.41 £8.33 £11.33
200g £8.51 £11.51 £8.42 £11.42
220g £8.63 £11.63 £8.54 £11.54
240g £8.75 £11.75 £8.66 £11.66
260g £8.87 £11.87 £8.78 £11.78
280g £8.95 £11.95 £8.87 £11.87
300g £9.01 £12.01 £8.93 £11.93
Every 100g up to 500g
add £0.66 £0.66 £0.66 £0.66
Every 100g up to 1kg
add £0.66 £0.66 £0.66 £0.66
Every 100g above 1kg
add £0.66 £0.66 £0.66 £0.66

Prices in this table include VAT at 20%

Airsure

Fee Additional Compensation up to £500

Non-EU & ROW destinations £5.30 £2.50

Prices in this table are zero rated for VAT

Product Price

International Reply Coupons £1.60

Prices in this table are exempt from VAT
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7. PO Box Service

Service Type PO Box Prices
Basic Service

6 months £95.00

1 year £170.00

6 months £110.00

1 year £200.00

6 months £130.00

1 year £240.00

Prices in this table are exempt from VAT

8. PO Locked Box

Duration Prices
6 months £155
1 year £250

Prices in this table exclude VAT, which is charged at the standard rate

9. Redirection

Time Redirection
Social Inland Social Inland with Fast track fee
12 months £40.85* £58.02**
6 months £27.20* £47.64**
3 months £17.62* £30.14**
1 month £8.00* £18.60**

*These prices are exempt from VAT
** These prices include VAT at 20%

Time Redirection
Business Inland* Business Inland with Fast Track Fee
12 months £81.72* £107.06**
6 months £54.45* £74.34**
3 months £27.20* £41.64**
1 month £16.21* £28.45**

*These prices are exempt from VAT
** These prices include VAT at 20%

Time International Redirection
EU Countries

12 months £150.00

6 months £100.00

3 months £65.00

1 month £30.00

Prices in this table include VAT at 20%
Redirection Fast track set up fee of £9.00 (Inc. VAT)
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Time International Redirection

Non-EU & ROW countries

12 months £135.00
6 months £90.00
3 months £59.00
1 month £27.00

Prices in this table are zero rated for VAT
Redirection Fast track set up fee of £7.50

10. Keepsafe Social

17 Days £11.25
24 Days £15.80
31 Days £19.80
66 Days £36.95

Keepsafe Fast track Price

I £9.00

Prices in this table include VAT at 20%

Prices in this table include VAT at 20%

11. Keepsafe Business

Keepsafe Business Price
4 working days at Christmas and Easter Free
66 days at any time £30.80

Prices in this table exclude VAT, which is charged at the standard rate

Keepsafe Fast track Price

I £7.50

Prices in this table exclude VAT, which is charged at the standard rate

12. Local Collect

Local Collect Price

£1.50

Prices in this table include VAT at 20%

Local Collect Price

€075

Prices in this table exclude VAT, which is charged at the standard rate
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Royal Mail Direct
13.Stamps and Stamp Rolls

Stamps Stamp format Stamps per Sheet Price
First Class Self-adhesive 50 £ 23.00
Self-adhesive 100 £ 46.00
Second Class Self-adhesive 50 £18.00
Self-adhesive 100 £ 36.00
First Class Large Letter Self-adhesive 50 £ 37.50
Self-adhesive
Second Class Large Letter Self-adhesive 50 £ 29.00
Self-adhesive
Recorded Signed For Self-adhesive 50 £ 61.50
Recorded Signed For Large Self-adhesive 50 £ 76.00
Special Delivery up to 100 grams Self-adhesive 25 £ 136.25
Special Delivery up to 500 grams Self-adhesive 25 £ 147.50
1p Self-adhesive 25 £0.25
Gum’ 100 £1.00
2p Self-adhesive 25 £ 0.50
Gum’ 100 £2.00
5p Self-adhesive 25 £1.25
Gum’ 100 £ 5.00
10p Self-adhesive 25 £ 250
Gum’ 100 £ 10.00
20p Self-adhesive 25 £ 5.00
Gum’ 100 £ 20.00
50p Self-adhesive 50 £ 25.00
68p Self-adhesive 25 £17.00
76p Self-adhesive 25 £19.00
£1.00 Self-adhesive 50 £ 50.00
£1.10 Self-adhesive 25 £ 27.50
£1.50 Self-adhesive 50 £ 75.00
£1.65 Self-adhesive 25 £ 41.25
£2.00 Self-adhesive 50 £ 100.00
£3.00 Self-adhesive 50 £ 150.00
£5.00 Self-adhesive 50 £ 250.00
*Gummed sheets of 100 available as long as stock lasts
500 x First Class stamps £ 230.00
500 x Second Class stamps £ 180.00
1000 x First Class stamps £ 460.00
1000 x Second Class stamps £ 360.00
10000 x First Class stamps £ 4,600.00
10000 x Second Class stamps £ 3,600.00
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14. Pre-Paid Envelopes

Delivery Service Pre-paid Envelopes per 100 items
Weight not over Size Prices
DL size - (110mm x 220mm)

First Class up to 100g 100 £53.23
First Class up to 100g 100 windows £53.66
Second Class up to 100g 100 £43.23
Second Class up to 100g 100 windows £43.66
First Class up to 100g 100 £54.51
Second Class up to 100g 100 £4451
First Class up to 100g 100 £80.47
Second Class up to 100g 100 £65.36

Prices in this table are exempt from VAT

15. Special Delivery Pre-Paid Envelopes

Size Special Delivery Pre-Paid Envelopes \
Prices \

5 x C5 Next Day envelopes (up to 500g) £29.50

5 x C4 Next Day envelopes (up to 500g) £29.50

5 x C3 Next Day envelopes (up to 1kg) £35.00

5 x Next Day light goods packs (up to 2kg) £45.25

Prices in this table are exempt from VAT

Size Special Delivery Pre-Paid Envelopes \

Price \

5 x C4 9am envelopes (up to 500q) £86.50

Prices in this table include VAT at 20%

16. International Pre-Paid Airpacks

Weight Pre-Paid Airpacks

Not over Prices
300g C4 Europe Pre-Paid £2.65
300g C4 Worldwide Pre-Paid £4.45
500g C3 Europe Pre-Paid £3.85
500g C3 Worldwide Pre-Paid £6.85
300g International Signed For pack C4 Europe Pre-Paid £7.65
300g International Signed For pack C4 Worldwide Pre-Paid £9.35

Prices in this table are exempt from VAT

Weight Pre-Paid Airpacks
Not over Prices

300g Airsure pack C4 Europe Pre-Paid £9.12

Prices in this table include VAT at 20%




Weight Pre-Paid Airpacks
Not over Prices

Airsure pack C4 Worldwide Pre-Paid £9.80

Prices in this table are zero rated for VAT

17. Airletters

Standard £0.85
Packet of 6 £4.25
Welsh bilingual £0.85
Christmas £0.99

Prices in this table are exempt from VAT

18. International Stamps

Postcard £3.04
Europe Letter up to 20g £2.72
Worldwide Letter up to 20g £4.40
Letter Europe (up to 40g) £4.00
Letter Worldwide (up to 40g) £6.60

Prices in this table are exempt from VAT

19. Other delivery and collection services

Service Prices

Callers Service £1.20

Prices in this table include VAT at 20%

Service Prices

Timed Delivery £3,300
Early Collect £2,800
Rural Delivery £1.50

Prices in this table exclude VAT, which is charged at the standard rate

Service Price

£305

Prices in this table are exempt from VAT
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20. HM Forces Airmail

Format Weight BFPO Airmail Prices
Letter 0-100g 46p
Large 0-100g 75p
Letter 101-250g 109p
251-500g 146p
501-750g 207p
Packet 0-100g 158p
101-250g 196p
251-500g 248p
501-750g 305p
751-1000g 371p
1001-1250g 490p
1251-1500g 566p
1501-1750g 642p
1751-2000g 718p
Forces Airletters 46D
Postcards 46p

Prices in this table are exempt from VAT

271.BFPO Special Delivery using own envelope

Maximum To all BFPO addresses Weight not over
Compensation not over

£500 £5.45 | £5.90 | £7.00 | £9.05
£1,000 £635 | £6.80 | £7.90 | £9.95

£2,500

Prices in this table are exempt from VAT

22.BFPO Special Delivery using C4 or C5 Special Delivery envelopes
Maximum To all BFPO addresses Weight not over

Compensation not over 500g 1kg 2kg

£500 £5.90 £7.00 £9.05
£1,000 £6.80 £7.90 £9.95
£2,500 £8.65 £9.75 £11.80

Prices in this table are exempt from VAT

23.BFPO Special Delivery using C3 Special Delivery envelopes

Maximum Weight not over
Compensation not over 1kg 2kg
£500 £7.00 £9.05
£1,000 £7.90 £9.95
£2,500 £9.75 £11.80

Prices in this table are exempt from VAT

24.BFPO Recorded fee
BFPO Recorded fee is exempt from VAT at 77p plus postage
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25.Business Collections

Type of Collection Price per annum

Spend per annum on Royal Mail Services less than £15,000

Collection £650
Timed Collection £1500
Collection £200
Timed Collection £400

Spend per annum on Royal Mail Services more than £15,000*

Collection
Collection

Single Collection
Per Collection £12.50

Prices in this table exclude VAT, which is charged at the standard rate

*Customers spending more than £15,000 per annum on Royal Mail services will have free collections;
times to be mutually agreed with their local collections manager as they are currently

£165

26. Selectapost

Selectapost Fee If delivered to a single If delivered to multiple
point points
Prices Prices |

Quarterly charge per selection £29.85 i £29.85

Per 1000 letters £19.15 £20.15
Per 1000 large letters £28.75
Prices in this table exclude VAT, which is charged at the standard rate

International contract services

27.International Response Services

Weight International Response Services

Up to Prices
50g IBRS £0.57
50g IBRS Enhanced £0.69
250g IBRS Enhanced £1.40

Prices in this table exclude VAT, which is charged at the standard rate
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Annual licence fee for International Response Services Price

I £135

Prices in this table exclude VAT, which is charged at the standard rate

28.Royal Mail handling fee for collection of HMRC Charges

Royal Mail handling fee
Per item

VAT is not applicable to this fee

29. Mail Collect

Service Price

Mail Collect £210

Prices in this table exclude VAT, which is charged at the standard rate

30. Minimum order value and Posting Cheque admin charge

Minimum order value

Paper Posting Cheques* £20*
On line Business Account £5
* Plus additional handling charge: £1+VAT per paper posting cheque

31. Admail
30 £144
60 £251
90 £326
180 £571
1 year £859

Prices in this table exclude VAT, which is charged at the standard rate

32. Ministerial Pouches

Price

Per Ministerial Pouch £25.36

Prices in this table are exempt from VAT
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Prices effective from May 9" 2011
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33.STL Account mail

ACCO ond ACCO
Letter 0-100g 39 28p
Large 0-100g
Letter >op 44p
101-250g 79p 65p
251-500g 110p 90p
501-750g 160p 130p
Packet 0-100g 136p 114p
101-250g 169p 148p
251-500g 190p 159p
501-750g 236p 192p
751-1000g 286p 231p
1001-1250g 398p
1251-1500g 468p Not applicable
1501-1750g 537p Please note items heavier
1751-2000g 599p than 1000g cannot be
2001-4000g 783p sent Second Class
Each additional 2kg or part thereof 267p
Volume Related Discounts (VRDs) for STL account mail
Volume thresholds per day
Format Band 1 Band 2 \ Band 3 Band 4 Band 5
Letter 0-999 1000-2499 2500-9999 10000-24999 25000+
Large Letter 0-249 250-749 750-1999 2000-4999 5000+
Packet 0-99 100-249 250-749 750-1999 2000+
Discounts*
Format Band 1 Band 2 Band 3 Band 4
Letter 0.0% 1.5% 3.5% 5.5% 7.5%
Large Letter 0.0% 1.5% 3.5% 5.5% 7.5%
Packet 0.0% 1.5% 3.5% 5.5% 7.5%

* Discount is applicable on mailings from the same site and cannot be aggregated across product, class or format and are for
account customers only.

VRDs are applicable on the basic postage element of mailings and are not applied to any “add-ons”,
e.g. Recorded (Signed for)
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34. Automated Standard Tariff Large Letter

\ First Class Second Class
Format Weight Prices Prices
Large Letter* 50 - 100g 46.2p 37.0p
101-250g 66.4p 54.6p
251-500g 92.4p 75.6p
501-750g 134.4p 109.2p

Prices in this table are exempt from VAT

*Envelope size: max 324mm x 229mm - min 229mm x 162mm, maximum weight 750g - minimum 50g, max item thickness
10mm - minimum Imm. Minimum posting of 250 items per day

Volume Related Discounts for Automated Standard Tariff Large Letter

Band 1 Band 2 Band 3 Band 4 Band 5
Volume Threshold 0-249 250-749 750-1999 2000-4999 5000+
Discounts* 0.0% 1.5% 3.5% 5.5% 7.5%

*For account customers only
35. Special Delivery Account

Special Delivery Next Day
Weight Account

Not over = Compensation for loss or damage

Up to £500 Up to £1000 Up to £2500
100g £5.26 £6.16 £8.01
500g £5.58 £6.48 £8.33
1kg £6.57 £7.47 £9.32
2kg £8.27 £9.18 £11.03
10kg £21.65 £22.55 £24.40

Prices in this table exclude VAT, which is charged at the standard rate

Special Delivery 9.00am

Weight Account
Not over = Compensation for loss or damage

Up to £50 Up to £1000 Up to £2500
100g £12.02 £13.73 £16.43
500g £13.41 £15.12 £17.82
1kg £14.82 £16.53 £19.23
2kg £18.05 £19.76 £22.46

Prices in this table exclude VAT, which is charged at the standard rate
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Consequential Loss fees for Special Delivery 9.00am & Next Day (optional additional cover)

Account
Compensation Prices
£1,000 £1.75
£2,500 £3.00
£5,000 £4.50
£7,500 £5.50
£10,000 £7.50

Prices in this table exclude VAT, which is charged at the standard rate

Saturday Guarantee for Special Delivery 9.00am & Next Day

Account
Stamp & Meter additional price per item £2.25

Up to 25%
Account - % Friday | 26% - 50% £1.10

postings 51% - 75% £1.65
76% - 100%
Prices in this table exclude VAT, which is charged at the standard rate

Special Delivery Late Access 9.00am

Account

Monthly fee
Additional per item price

Up to 100g £0.32

101g - 5009 £0.34

501g - 1000g £0.36

1001g - 20009 £0.40

Prices in this table exclude VAT, which is charged at the standard rate

Special Delivery Late Access Next Day

Account

Monthly fee
Additional per item price

Up to 100g £0.27

101g - 5009 £0.29

501g - 1000g £0.31

1001g - 20009 £0.35

2001g - 10000g £0.37

Prices in this table exclude VAT, which is charged at the standard rate
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36. Response Services

Business Reply Plus and Freepost Plus

Prices in this table are exempt from VAT

Business Reply Standard and Freepost Standard

First Class Second Class

Weight Weight
Letter 0-100g 37.5p 0-100g 26.5p
Large Letter |n/a n/a n/a n/a
Packet n/a n/a n/a n/a

First Class Second Class
Format Weight Prices Weight Prices
Letter 0-100g 425 0-100g 315
Large Letter | 0-100g 58.5 0-100g 47.5
101-250g 82.5 101-250g 68.5
251-500g 113.5 251-500g 935
501-750g 163.5 501-750g 1335
Packet 0-100g 1395 0-100g 117.5
101-250g 1725 101-250g 151.5
251-500g 1935 251-500g 162.5
501-750g 2395 501-750g 195.5
751-1000g 289.5 751-1000g 2345
1001-1250g 401.5 1000g+ n/a
1251-1500g 4715
1501-1750g 540.5
1751-2000g 602.5
2001-4000g 786.5
For each additional 267.0

2kg or part thereof

Prices in this table are exempt from VAT
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Freepost NAME

\ First Class
Format \ Weight Prices
Letter 0-100g 49.0p
Large Letter | 0-100g 65.0p
101-250g 89.0p
251-500g 120.0p
501-750g 170.0p
Packet 0-100g 146.0p
101-250g 179.0p
251-500g 200.0p
501-750g 246.0p
751-1000g 296.0p
1001-1250g 408.0p
1251-1500g 478.0p
1501-1750g 547.0p
1751-2000g 609.0p
For each additional 2kg or part thereof 267.0p

Prices in this table are exempt from VAT

Licence Fees Prices
Annual Licence Fee

Business Reply Standard, Freepost Standard, Business Reply Plus and Freepost
Plus £80.20
Freepost NAME £194.75
Special Delivery with Business Response Services £100.00

Prices in this table are exempt from VAT
Please Note: A deposit is required
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